Standardized Patient Case #

	Disciplines:
	Case Code:
	SP stats:


Reviewer:

	Presenting Problem:


	

	Author(s):


	

	Patient name:


	

	Case Objectives:


	


Vital Signs should be included on the “Scenario” page

Case Scoring Expectations






Acceptable answers





	Actual Diagnosis/Problem:


	

	Differential Diagnosis/Problem List:


	

	Critical Findings:
	

	Required Lab/Diagnostics:

(NOTE ANY THAT WOULD BE ABNORMAL)
	

	Required Management:
	Inpatient vs. Outpatient:  
Diagnostics: 

Pharm: 

Non-pharm/Education: 

Referral: 

Follow up:


STANDARDIZED PATIENT SCRIPT

(Bold and underlined information is not to be volunteered)

	Chief Complaint/Presenting Problem:


	

	Setting:
	clinic

ER

hospital

	Type of Encounter:
	new pt

follow-up
emergent



	OPENING STATEMENT (SP to volunteer):

	


PRESENT HISTORY OF SYMPTOMS: in patients’ own words

[If the SP should not volunteer the information unless it is specifically requested, please note it]

	SYMPTOM #1: 
	

	Onset:


	

	Location/quality:


	

	Severity:


	

	Frequency: 


	

	What makes it better:


	

	What makes it worse:


	

	Associated symptoms:


	


	SYMPTOM #2: 
	

	Onset:


	

	Location/quality:


	

	Severity:


	

	Frequency: 


	

	What makes it better:


	

	What makes it worse:


	

	Associated symptoms:


	

	SYMPTOM #3: 
	

	Onset:


	

	Location/quality:


	

	Severity:


	

	Frequency: 


	

	What makes it better:


	

	What makes it worse:


	

	Associated symptoms:


	


	PAST MEDICAL HISTORY:


	

	CURRENT MEDICATIONS:

(OTC and routine)



	

	FAMILY HISTORY:


	Parents:

Siblings:


HEALTH MAINTAINENCE AND PREVENTION

	Medication Allergies:


	

	Health Screening:


Women:
<45 

>45



	



	Exercise:



	

	Sleep:



	

	Diet:


	

	Weight change:



	

	Hobbies:



	

	Tobacco/Alcohol:


	

	Sexual Activity:
	


SOCIAL HISTORY

(if not important, leave blank)

	Occupation:



	

	Marital status:


	

	Children:



	

	Life Stressors:


	


PHYSICAL CHARACTERISTICS/EXAM

	General Appearance: 


	

	Body Language:




	

	Mood/Affect:


	

	Pertinent Physical findings:


	


SP Props:

SP RECRUITMENT GUIDE

	1. Age (range okay):



	2. Height, weight, general stature, physical condition:



	3. Gender: 

	4. Should any medical conditions be ruled out?



	5. Any invasive procedures that need to be simulated?



	6. Will the SP be expected to be completely or partially unclothed during the encounter?



	7. Social history or personal attributes important to case:




SP Questionnaire:
Standardized Patient Checklist / Feedback for Affective Domain

In an effort to give the students more definitive feedback in the areas of communications and professionalism, we have developed a feedback checklist for you to follow…

Please rate the student’s performance in the following areas:

                                                                             Needs Improvement     On Par with Peers     Excellent
Student presented acceptable appearance

( 1          
( 2         
( 3  
Student introduced him/ herself to the me

( 1          
( 2         
( 3    
Student explained his/her role to me


( 1          
( 2         
( 3   
Student asked my name and called me by name

( 1          
( 2         
( 3     
Student inquired/explained the purpose of the visit
( 1          
( 2         
( 3      
Student began with an open-ended question

( 1          
( 2         
( 3    
Student spoke clearly, I understood what was asked
( 1          
( 2         
( 3    
Student conducted friendly interaction with me

( 1          
( 2         
( 3   
Student demonstrated interactive nonverbal 
   communication with me (leaned in, etc.)

( 1          
( 2         
( 3      
Student demonstrated empathy towards me

( 1          
( 2         
( 3  
Student made me feel comfortable


( 1          
( 2         
( 3     
Student encouraged me to talk more


( 1          
( 2         
( 3     
Student used facilitative listening skills


( 1          
( 2         
( 3      
Student maintained good eye contact and body language( 1          
( 2         
( 3       
Student responded properly to my questions

( 1          
( 2         
( 3   
Student showed compassion towards me and my concerns( 1          
( 2         
( 3   
Student demonstrated understanding of the impact 
   this illness has had on me and my family 

( 1          
( 2         
( 3     
Student asked what other questions I might have

   that have not been covered



( 1          
( 2         
( 3          
Student responded appropriately to these questions
( 1          
( 2         
( 3   
Student included me in the decision-making process
( 1          
( 2         
( 3  
Student summed up the information-gathering properly
( 1          
( 2         
( 3       
Student concluded the exam in an appropriate manner
( 1          
( 2         
( 3          

For Verbal Feedback:  Please list the top four or five items that stand out from this encounter.  You do not have to list each item separately, but if something stands out, either in a positive sense or a negative sense, you would discuss this with the student at this time.  If you do not have anything that stands out, please review the questions above briefly with the student, indicating when you believe he/she did not meet the “on par with peers” mark.

Communication Reflection:

Please elaborate your reflections on the student here, discuss what you would have preferred the student to do from a patient’s point of view:

Listened: The student listened actively and heard my concerns.

Consideration:  The student considered my feelings as well as my concerns.

Cultural Competency:  The student considered my background beliefs and individuality in the provision of my care.

Empathy:  The student demonstrated understanding and compassion.

Partnering:  The student included me in the decision-making process.

Honesty:  The student displayed the ability to disclose information openly and honestly.

Introduction:  The student introduced themselves appropriately.

Confidence:  The student displayed confidence in their ability to manage my care.

Comfort:  The student made me feel comfortable.

Impact:  The student understood the impact of this illness on me and my family.
Compassion: The student demonstrated compassion during our interaction.
Conclusion:  The student discussed a management plan with me prior to completing their visit.
History: (15) Did the student elicit or allow you to volunteer the following history items?

1. Asked how long you have had your current symptoms


Y
N

2. Asked specifically about






Y
N

3. Asked if you have 







Y
N

4. Asked if you have







Y
N

5. Asked if you have







Y
N

6. Asked if you have







Y
N 

7. Asked if you have







Y
N

8. Asked if you have







Y
N

9. What makes symptoms better?





Y
N

10. What makes symptoms worse?





Y
N

11. Asked about your past medical history 




Y
N

12. Asked if you have any type allergies




Y
N

13. Asked if you have medication allergies




Y
N

14. Asked what medications you are on




Y
N

15. Tobacco use (no)







Y
N

Physical: (7)

P1. Looked in








Y
N 


P2. Looked in 








Y
N

P3. Looked in








Y
N

P4. Listened to heart correctly (in 4 places, with diaphragm)


Y
N

P5. Listened to lungs correctly (3 places on back, sides, or front—both sides)
Y
N

P6. Felt along 








Y
N

Comments on Students’ Performance (be specific and constructive):
SCENARIO

CC: 


symptoms

Setting:  


Vital signs: 
BP 


P 

T 

RR
Nurse’s notes:

Student’s Role:  
You are the NP seeing the patient.  (Please note, if you must admit the patient to the hospital, you will then be in charge of giving initial treatment just as if you were the admitting doctor or the ER doctor).
Student assignment:
XX min with patient: Take a history and perform a physical exam relative to the patients’ chief complaint(s).

XX min for write up: Answer the post-encounter questions.

Student Objectives:

1. Formulate the most likely diagnosis and a list of at least 3 other differential diagnoses

2. Consider the most appropriate initial diagnostic tests to order

3. Formulate a treatment plan that may include:


a. inpatient versus outpatient treatment


b. medications to be ordered


c. procedures that may be needed


d. referrals that may be needed


e. follow-up that may be needed


f. lifestyle modifications that may be needed


g. patient education that may be needed

	NONPF NP Core Competencies (2014)


	Scientific Foundations Competencies
	Leadership Competencies

	____ Critically analyzes data and evidence for improving advanced nursing practice  
	____ Assumes complex and advanced leadership roles to initiate and guide change

	____ Integrates knowledge from the humanities and sciences within the context of nursing science
	____ Provides leadership to foster collaboration with multiple stakeholders to improve health care

	____ Translates research and other forms of knowledge to improve practice processes and outcomes
	____ Demonstrates leadership that uses critical and reflective thinking

	____ Develops new practice approaches based on the integration of research, theory, and practice knowledge
	____ Advocates for improved access, quality, and cost effective health care

	
	____ Advances practice through the development and implementation of innovations incorporating principles of change

	
	____ Communicates practice knowledge effectively, both orally and in writing

	
	____ Participates in professional organizations and activities that influence advanced practice nursing and/or health outcomes of a population focus

	
	

	Quality Competencies
	Practice Inquiry Competencies

	____ Uses best available evidence to continuously improve quality of clinical practice
	____ Provides leadership in the translation of new technology into practice

	____ Evaluates the relationships among access, cost, quality, and safety and their influence on health care
	____ Generates knowledge from clinical practice to improve practice and patient outcomes

	____ Evaluates how organizational structure, care processes, financing, marketing, and policy decisions impact the quality of health care

____ Applies skills in peer review to promote a culture of excellence

____ Anticipates variations in practice and is proactive in implementing interventions to ensure quality


	____ Applies clinical investigative skills to improve health outcomes

____ Leads practice inquiry, individually or in partnership with others

____ Disseminates evidence from inquiry to diverse audiences using multiple modalities

____ Analyzes clinical guidelines for individualized application into practice



	Technology and Information Literacy Competencies
	Policy Competencies

	____ Integrates appropriate technologies for knowledge management to improve health care
____ Translates technical and scientific health information appropriate for various users’ needs
____ Assesses the patient’s and caregiver’s educational needs to provide effective, personalized health care

____ Coaches the patient and caregiver for positive behavioral change

____ Demonstrates information literacy skills in complex decision making

____ Contributes to the design of clinical information systems that promote safe, quality and cost effective care

____ Uses technology systems that capture data on variables for the evaluation of nursing care
	____ Demonstrates an understanding of the interdependence of policy and practice

____ Advocates for ethical policies that promote access, equity, quality, and cost

____ Analyzes ethical, legal, and social factors influencing policy development

____ Contributes in the development of health policy

____ Analyzes the implications of health policy across disciplines

____ Evaluates the impact of globalization on health care policy development


	Health Delivery System Competencies


	Ethics Competencies

	____ Applies knowledge of organizational practices and complex systems to improve health care delivery

____ Effects health care change using broad based skills including negotiating, consensus-building, and partnering
____ Minimizes risk to patients and providers at the individual and systems level

____ Facilitates the development of health care systems that address the needs of culturally diverse populations, providers, and other stakeholders

____ Evaluates the impact of health care delivery on patients, providers, other stakeholders, and the environment

____ Analyzes organizational structure, functions and resources to improve the delivery of care

____ Collaborates in planning for transitions across the continuum of care


	____ Integrates ethical principles in decision making

____ Evaluates the ethical consequences of decisions

____ Applies ethically sound solutions to complex issues related to individuals, populations, and systems of care

	Independent Practice Competencies
	

	____ Functions as a licensed independent practitioner

____ Demonstrates the highest level of accountability for professional practice

____ Practices independently managing previously diagnosed and undiagnosed patients

____ Provides the full spectrum of health care services to include health promotion, disease prevention, health protection, anticipatory guidance, counseling, disease management, palliative, and end-of-life care

____ Uses advanced health assessment skills to differentiate between normal, variations of normal and abnormal findings

____ Employs screening and diagnostic strategies in the development of diagnosis

____ Prescribes medications within scope of practice

____ Manages the health/illness status of patients and families over time 

____ Provides patient-centered care recognizing cultural diversity and the patient or designee as a full partner in decision-making 

____ Works to establish a relationship with the patient characterized by mutual respect, empathy, and collaboration

____ Creates a climate of patient-centered care to include confidentiality, privacy, comfort, emotional support, mutual trust, and respect

____ Incorporates the patient’s cultural and spiritual preferences, values, and beliefs into health care

____ Preserves the patient’s control over decision-making by negotiating a mutually acceptable plan of care
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